Accessibility Policy

We are aware you, our users, access the internet in different ways and may have different
requirements. Our aim is to make it as quick and easy as possible to access information across
our websites (dataclarity.uk.com, clarity365.co.uk, help.clarity365.co.uk &
claritycms.uk.com). We have developed our websites to be clear and simple, for everybody to
use. If you come across an area within one of our sites that is difficult to use, please tell us about
it so we can improve our accessibility. Please email us any comments you have about your user
experience.

Font Sizes / resizing text

Our websites have been designed to allow you to resize the page text if you want to. This can be
done by zooming in and out of the page (Press ‘Ctrl’ ‘+" or ‘Ctrl’ *- ). If you would prefer to view this
site with larger text, then change the text size within your browser settings. Instructions for the
most popular browsers can be found below:

Google Chrome
Go to Google Chrome and click the top right corner to open the menu:

Click ‘Settings’

Click ‘Show advanced settings’

Scroll down to ‘Web content’

Select the ‘Font size’ and ‘Page zoom’ you require
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Microsoft Edge
Go to the ‘Settings’ situated in the top right corner of Microsoft Edge. Scroll down to ‘Reading’ and
choose your reading view style and font size from the drop-down options.

Microsoft Internet Explorer
Go to the menu by clicking on the cog wheel. Select ‘Zoom’ and choose the option which suits you
best.

Mozilla Firefox
Go to Mozilla Firefox and click the top right corner. Click the ‘-* to zoom out or the ‘+’ to zoom in.
To change the font, click ‘Options’ and choose ‘Content’.

If your browser is not listed, please refer to the browser developer's website.

Screen resolution and other issues

Our websites have been designed to be viewed in 1024 x 768 screen resolution. To change the
screen resolution on Internet Explorer on your computer, open ‘Display’ properties and click on the
‘Settings’ option. Draw the sliding ‘Desktop Area’ scale to 1024 x 768 or higher.

You can download the relevant browser or upgrade the version of your browser by clicking on the
appropriate link below:

e Download Internet Explorer

e Download Mozilla Firefox

e Download Google Chrome
This site has some flash content, targeted at Flash Player 8 and above. Text alternatives have
been provided in the event that Flash Player has not been installed on your
computer. Alternatively you can visit the Adobe site and download the latest version of flash

player.

For more information visit www.dataclarity.uk.com

Tel: +44 (0) 3333 1111 00 | Email: info@dataclarity.uk.com



http://www.dataclarity.uk.com/Home-page/
http://www.clarity365.co.uk/Home/
http://help.clarity365.co.uk/Home/
http://www.claritycms.uk.com/Home/
https://support.zoho.com/portal/dataclaritylimited/home
https://www.microsoft.com/en-gb/download/internet-explorer-11-for-windows-7-details.aspx
https://www.mozilla.org/en-GB/firefox/desktop/
https://support.google.com/chrome/answer/95346?hl=en
http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash
http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash

Some of the content available on our website is in PDF format. If you don’t have a PDF reader
installed on your computer you can visit the Adobe site and download a free PDF
reader. Otherwise you can request a copy of the relevant report by contacting Data Clarity.

Compatibility

You will need Internet Explorer 11.0 (as a minimum) to view our websites and/or to operate our
software Clarity365. We do not support any browser versions below this. To download the latest
version of Internet Explorer for your PC, please click here.

For more information visit www.dataclarity.uk.com

Tel: +44 (0) 3333 1111 00 | Email: info@dataclarity.uk.com



http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
https://support.zoho.com/portal/dataclaritylimited/home
https://www.microsoft.com/en-gb/download/internet-explorer-11-for-windows-7-details.aspx

